ANGEL Storage Quota – Safely deleting unnecessary or duplicate files from your course.

Currently, WAOL ANGEL courses have a maximum storage quota of 300 MB. If you find that you are unable to upload files, or your students cannot upload their submissions to a dropbox it is possible that the storage limit for your course has been reached or exceeded. In many cases this is caused by unused files that remain from the import of your course from Blackboard into ANGEL. The following will help you to identify and remove unnecessary or duplicate files from your course.

Archiving or backing up your course


Before taking any steps to delete files it is a good idea to first archive or backup your course in case you inadvertently delete important files. To create an archive file of your course click the Manage tab. 
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In the Data Management nugget on the right portion of the page, click Export Wizard.
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Select ANGEL Archive
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By default the export wizard is set to export your course in its entirety. You may choose not to include certain areas of content in by un-checking the items that you do not wish to be included. When complete, click the Export button.
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When the export is completed successfully you will see that all of the exported items in the progress window have green circles with checks. Click the Download File button and save the .zip file to your computer.
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Should you need to restore your course using the archive file you can do so by entering your course and clicking Manage ( Import Wizard ( Content Package. Browse to the .zip file and check the Overwrite Existing Files box to avoid duplicity, click the upload button.  (WARNING: If significant time has elapsed and students have been submitting work, overwriting will cause that recent work to be lost!)
Backup/Restore Utility

You also have the option of using the ANGEL Backup/Restore utility to create a backup file of your course. The difference is that a backup uses additional storage space on the WAOL or domain server. If there is ever trouble with the server there is also a risk because the backup file is stored on the server rather than on your local computer.  However, you also have the option of downloading the backup file to your computer. Creating a backup generates a .bak file on the server and each time a backup is done the previous backup is overwritten.

Should you choose to use the Backup/Restore utility click the Manage tab ( Backup/Restore and click the Backup Now button.  

Deleting unused files


As mentioned before, if you imported your course content from Blackboard there is a high probability that there are unused files from the Blackboard export file taking up precious storage space in your ANGEL course. To identify and delete these files click the Manage tab and then Course Files Manager in the Data Management nugget. 
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Among the course files you will see a “_assoc” folder 
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Click this folder and look for a folder contained within with “ExportFile” as part of the filename. 
[image: image8.jpg]| ExportFile_7050
| Last Modified: 5/4/2009 3:41:59 P
dovnload rename copy move zip delate

Path: \_assoc\
Add Contant Dovnload All
Bt Course Fles




This folder contains several .dat files and other files that were essential in importing your Blackboard course into ANGEL, but now are no longer necessary and can be safely deleted. Simply click the delete link beneath the folder to delete the folder and all of its contents. 

 
While you are in the Course Files Manager take a look around for duplicate files, if you had to import your Blackboard course into ANGEL more than once for any reason you could have duplicate files. These extra copies can also be safely deleted.

Data Maintenance

Another method for removing unnecessary files is to use the Data Maintenance utility. The Data Maintenance utility allows course editors to delete user data including tracking data, instructor notes, chat logs, and quiz, survey and drop box submissions for one or more students.  To access the Data Maintenance utility click the Manage tab ( Data Maintenance

Warning! Data deleted with this tool cannot be recovered.
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You can choose to delete tracking data, student submissions, and other data by selecting the items to delete. You can also choose to delete items for individual students, or the entire class. Items to be deleted can be further filtered by date. 

Associated File Manager

The Associated File Manager feature allows you to upload, download, rename, copy, move, zip, manage or delete files associated with a content item. You can access the associated file manager one of two ways, either for an individual content item or for all content items located on the Lessons tab. To access associated files for all content items, click the Utilities link on the Lessons tab.
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Click the Associated File Manager hyperlink.
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You will see a list of associated files folders for all of your content items.
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You can now view and/or delete files that are associated with any or all of these content items. For example, if you open the folder for a dropbox, you will see all of the files that have been submitted by students to that dropbox. If these submissions have already been downloaded and/or graded then they are only taking up storage space and can be safely deleted at your discretion.


You can also view and/or delete associated files for an individual content item by clicking the utilities link beneath the content item.
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Click the Associated File Manager hyperlink.
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These methods will help you to indentify and delete unnecessary files in your course and provide the storage space that you need. This should be done carefully to avoid deleting files that are important for the successful operation of your course. 

*Please also keep in mind that unlike course shells, the Learning Object Repository (LOR) has a 500 MB storage limit. Every instructor has a personal LOR (Personal: user name) that can be accessed by clicking the LOR button on the power strip. 
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 This button may appear differently according to the theme applied to your course.
 You can create and add content to your LOR which can then be linked to from one or all of your course shells. Linked content will not add to the storage used by the course shell. To learn more about the Learning Object Repository please take a look at this video tutorial: http://waol.org/faculty_and_staff/LOR_tutorial.htm
